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Think Safety !

What happens if…?



© Inter IKEA Systems B. V.  2000

Think Safety !

What happens if…?



© Inter IKEA Systems B. V.  2000

Think Safety !

What happens if…?



© Inter IKEA Systems B. V.  2000

Think Safety !

What happens if…?



© Inter IKEA Systems B. V.  2000

Think Safety !

What happens if…?



© Inter IKEA Systems B. V.  2000

Think Safety !

What happens if…?



© Inter IKEA Systems B. V.  2000

Think Safety !

This happens…!



© Inter IKEA Systems B. V.  2000

Think Safety !

Or this…!



© Inter IKEA Systems B. V.  2000

Think Safety !

When showing the product, we 
create expectations!

•We tell our customers a lot about our 
products both directly and indirectly.

•Do we provide them with all the 
information they need and expect?
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The User...

Whom do we sell to? 
Ask yourself...

•What age group is the user?
•Is the customer a private individual or a 
business?
•Does the function fit expected need?
•Will the product be used in a private home 
or in a public area?
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•A product shall be possible to use as 
shown.

•A display or a picture is equal to a written 
or a verbal statement.

•Absence of important “ use” information is 
equal to false information

What does the Law say?
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Think Safety

Communicate product safety 
information through the entire 
chain

•Advertising

•Distribution/Wholesale

•Retail

•Consumer
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•Read assembly instructions and warnings!
•What is the intended use of the product?
•What does the maker say about this 
product?
•Who will be using the product? I.e. Who 
“lives” in the “environment” you are 
creating?

What is safe use…?
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Questions to ask yourself...

•What happens if customers do what we 
show them?

•Could it be misinterpreted?

•Could it be hazardous?

•Could it be illegal? 
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Responsibility

•Who gets the blame?
•Legal consequences for the seller/maker?
•Legal consequences for personnel?
•Costs and punishment levels?

If an accident happens when 
someone uses the product as it 
is displayed...
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When selling, do not...

• Change, adapt or “add on” to products

• Promise what the product can’t hold

• Display products as toys which are not 
intended as such, or display toys in an 
unsafe way

• Display product outside recommendations

• Display product in contradiction to the law 
or warnings on/in the package
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•Federal and Local safety standards
•“Hot” topics in the news
•Fire, Injuries to children
•Formaldehyde
•Flame retardant chemicals
•Carcinogens
•Allergies

Keep up with current safety 
issues and common consumer 
questions
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“A product shall be 
possible to be 
safely used as 

shown”

Think safety!

Remember...


