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Role of ICPHSO in Building Positive Relationships 
Between Consumers, Manufacturers and Retailers

Role of ICPHSO in Building Positive Relationships 
Between Consumers, Manufacturers and Retailers 
and Governmental Organisations (Regulators, 
Enforcers, etc)
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Marketsurveillance and Responsabilities

Producers
– Placing safe product on the market and giving the 

right information
Consumer

– Using a product safely and read the information
Government

– Determining safety criteria and enforcement of 
legislation. 
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ICPHSO

Manufacturers present

Govermental bodies present

Consumers (?)
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Consumers

Role of Consumer organisations

Who represents the “consumer”

Role the Consumer organisations want to play



6

Two tracks

Consumer
 

organisations

Consumer
 

panels
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Role of ICPHSO

Meeting place of all stakeholders

- Facilitate Consumer organisations

- Setup Consumer panels
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